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	Position Profile

	Business:
	Function/Department:
	Date written/last reviewed:

	Global Operations
	Reference Data Pillar (RD)
	Feb 2014

	Band :
	Position Title
	Reports to/Location:

	8 or 9
	Quality Control Expert
	Local Reference Data Manager 

	Estimated Number of Reports:
	Total:
	Direct:

	
	0
	0

	Position Purpose
	· Category specialist responsible for the quality and on time coding completion of an agreed set of categories
· Providing Client insights and sharing category knowledge with TCS 

· Represent RD at Internal or Client meetings 

	Major/Key Accountabilities
	· Responsible for overall quality of allocated categories
· Demonstrate up to date knowledge of allocated categories

· Proactive identification of innovation within allocated categories

· Monitor and identify TCS training needs

· Deliver effective ongoing feedback to TCS colleagues

· Ensuring supportive documentation is kept up to date 
· Support Global content roll out

	Scope
	· Number of employees managed: 0
· Number of employees indirectly managed: 0
· Number of third party employees (contractors/outsourced) managed: 0
· The role is global/regional/local: local / regional
· Breadth of functions under management: Single function 



	Key contacts
	Internal
	External

	
	· Client Liaison/Client Service
· Global Category Owners 

· TCS

· RD Pillar Management
	TCS / other sub-contractors (if applicable)
Platinum Clients



	Qualifications
	· University degree

· Previous experience in international project with proven record of delivering results on time, and to scope. 

	Skills and Knowledge
	· 3+ years of experience in Nielsen or comparable operations 
· Experience on project management with familiarity with industry standard project management best practices and general project management life cycle and processes
· Knowledge of Nielsen products and/or Retailer Industry
· Experience working across multiple countries and/or regions

· Capable of energizing and empowering a diverse, multi-cultural operation

· Willingness to travel within and outside of home region

	Languages
	Required 
	Desirable

	
	Country based in + English
	Additional language skills preferred

	Competency Success Profile
	Required
· Functional/technical skills
· High quality standards

· Training skills
· Strong communication skill – written / verbal

· Broad knowledge of key manufacturers and brands in country of residence.
· Interpersonal skill
	Desirable
· Customer focus

· Process management
· Flexible and able to cope with changing priorities




Apply through: recrutamento@nielsen.com until 30th of April 2014
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